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By the End, You’ll Be Able To:
▪ Understand what web accessibility is—and why it matters.
▪ Meet the ADA, Section 508, and WCAG accessibility 

requirements. 
▪ Implement accessibility best practices on your site
▪ Test your website for accessibility.



Websites, apps, and digital technologies that are designed 
and developed so people with disabilities can use them.

What is Web Accessibility?



Accessibility Statistics

cognitive, mental, or emotional 
impairment

motor impairment

hearing impairmentvision impairment

39M 53M

12M 30M

61 million Americans (26% of adults in the U.S.) have some type of 
disability (CDC).



75% of adults living with a disability use the 
Internet daily.



The aging population is predicted to triple to 
1.6 billion by 2050.



It’s the Law, Y’all!
▪ ADA
▪ Section 508 of the Rehabilitation Act of 1973 (updated 

in 2017)
▪ State Guidelines



Americans with 
Disabilities Act (ADA)



The ADA requires websites to be accessible 
to people with disabilities? 

True or False:



Title III of the ADA
▪ Prohibits discrimination against someone with a disability 

in places of public accommodation.
▪ Does not enforce a particular set of accessibility standards 

or guidelines.



businesses in the U.S. 
were sued over website 
accessibility in federal 
courts in 2021.

2,895



Section 508



▪ Section 508 of the Rehabilitation Act of 1973 is the law 
governing accessibility of information technology (IT) in 
the federal government. 

▪ Updated in 2017.

Section 508 Guidelines



Web Content Accessibility 
Guidelines (WCAG)



Level A
Basic web accessibility

Level AAA
Handles the largest and 
most common barriers 
for disabled users

Level AA
The strongest, strictest 
accessibility rules 



4 Principles of Accessibility
1. Perceivable

• Content and user interface components can be seen and heard.

2. Operable
• Users can interact with the interface and navigation.
• In, Within, Through, Out.

3. Understandable
• Content and operation of the user interface can be understood.

4. Robust
• Content can be interpreted reliably by a wide variety of user tools and 

should remain accessible as those tools evolve.



10 Basic Accessibility 
Techniques



1. Link Text
▪ Every link should make sense if the link text is read by itself.

▪ Provide context in your link text and avoid uninformative link text.

▪ Do not use:
• “Click here”
• “Read more”
• “Link to https://www.google.com”

▪ Don’t make it an extremely long URL that they have to listen to.

▪ If an image is the only thing within a link tag, it must have alternative 
text in the alt tag.

https://www.google.com


▪ An ALT Tag is an HTML attribute applied to image tags to provide a text 
alternative for the image.

<img src="thisimage.jpg" alt="Alternative Text"/>

▪ Add meaningful ALT text for images that need to convey meaning.

▪ If an image does not need to convey meaning, an empty alt tag can be used.

▪ Learn how to write good alt text and make sure you can add alt tags to 
images.

2. Alternative Text for Images



@youaremighty



▪ ALT text should present the content and function of the 
image in a succinct manner.

• Good ALT text depends heavily on the context of the image.

▪ ALT text should not be redundant.
• It should not be the same as adjacent text, caption, body text, etc.

▪ ALT text should not use the phrases “Image of …” or 
“Graphic of …” to describe the image.

• It will be apparent that this is an image.

Good ALT Text



Context is everything.





alt="Gregory Gym Aquatic 
Complex"

alt="Outdoor, resort-style 
pools at the Gregory Gym 
Aquatic Complex"







▪ Make sure that all functional elements can be reached and 
activated using a keyboard.

• In, Within, Through, Out
▪ Make sure that the tab order is logical.
▪ Keyboard focus should be clearly visible to sighted 

keyboard users.

3. Keyboard Access



4. Page Structure and Reading Order
▪ Many web applications for accessibility rely on the 

underlying structure of your page to communicate the 
content. 

▪ Use logical and semantic page structure as intended 
(headers, bullets, blockquote, etc.).

▪ Make sure every page has an appropriate page title.
▪ Create a correct reading order that is reflected in code, 

including a logical tab order.



▪ Color should not be the only indicator used for information.

• Color blindness affects 8% of men (1 in 12) and 0.5% of women.

• Around 25 million men with color blindness in the U.S.

▪ Check color contrast:

• WebAIM Color Contrast Checker 
(http://webaim.org/resources/contrastchecker/)

• Color Contrast Checker from TPGi 
(https://www.tpgi.com/color-contrast-checker/)

5. Color

http://webaim.org/resources/contrastchecker/
http://webaim.org/resources/contrastchecker/
https://www.tpgi.com/color-contrast-checker/
https://www.tpgi.com/color-contrast-checker/




▪ Tables should tie column & row headings to data to help 
users identify which headers go with which pieces of data.
<th scope="col">Title</th>
<th scope="row">Name</th>

▪ Identify table captions.
• Associate the description with the table by using the <caption> tag as 

the first tag inside your table markup.

<table>
   <caption>Class Schedule</caption>

6. Tables



▪ Ensure that all users can complete and submit all forms. 
Make sure that a form can be completed just using a 
keyboard or a screen reader.
• Use the TAB key to test!

▪ Ensure that every form element (text field, checkbox, 
drop-down list, etc.) has a label and make sure that label is 
associated to the correct form element.

7. Forms



Forms - Labels

<label for=“hair”>Hair Type</label>
<input type=“text” name=“hair” id=“hair>



Forms - Fields with Requirements
Required fields, fields with special formatting, or other 
unique parts of the form must have clear instructions.

▪ Provide instructions before the form.
▪ Tell the user exactly what they need to enter.
▪ Give instructions in the label (not in the placeholder).



▪ Videos and audio must have captions and a transcript.

▪ The video player must be accessible to keyboard-only and 
screen reader users.

▪ YouTube allows you to add captions to videos using their 
tools.

▪ Use a separate description track to describe what’s 
happening in the video.

8. Captions and Transcripts



http://www.youtube.com/watch?v=7-XOHN2BWG4


@youaremighty

Because a screen reader pronounces the words aloud, it must 
first know which language to speak.

<html lang="en">

<span lang="fr>"C'est la vie,"</span> the woman said 
as she walked out of the his house forever.

9. Language Attribute



@youaremighty

Example: English text wrapped with an incorrect 
lang=“cs” attribute



@youaremighty

Most people today can hardly conceive of life without the 
Internet. Some have argued that no other single invention has 
been more revolutionary since Gutenberg’s printing press in the 
1400s. Now, at the click of a mouse, the world can be “at your 
fingertips”—that is, if you can use a mouse... and see the 
screen... and hear the audio—in other words, if you don't have a 
disability of any kind.



10.
Testing for Accessibility



WebAim WAVE Tool

An easy and free way to check the accessibility of a page on your site 
http://wave.webaim.org.

http://wave.webaim.org




aXe from Deque

A free browser extension for Firefox or Chrome  
https://www.deque.com/products/axe/

https://www.deque.com/products/axe/




Sortsite

A reasonably priced full site scanner 
https://www.powermapper.com/products/

https://www.powermapper.com/products/




Manual Testing
▪ The best way to ensure accessibility and should always be done 

along with automated testing.

▪ You can do a lot of testing on your own, but it does take time 
and you need to learn how to use tools such as a screen reader.

▪ Try using your website using only a keyboard, in monochrome, 
or with a screen reader.

▪ Work with an accessibility testing company.



▪ Accessibility is important not only because there are laws 
requiring compliance, but because it affects so many people.

▪ There are a few things you can start implementing on your 
websites now.

▪ You should start testing your website using simple tools 
today and always test manually.

Summing it Up



Accessibility is about people.



Questions?
Get the Slides and a Web Accessibility Guide:
mightycitizen.com/accessibility

Bonus tools and templates:
mightycitizen.com/tools

https://www.mightycitizen.com/accessibility
https://www.mightycitizen.com/insights/tools-and-training


Thank You!

Stephen Tidmore, VP of Technology
stidmore@mightycitizen.com
mightycitizen.com

mailto:stidmore@mightycitizen.com
https://www.mightycitizen.com/

